
Page 1

Avaya IP Office Standard Mode
External Page Via Spare CO Line Port

Telquest Tech Support

If you connect a Page Adapter to a spare CO Line Port of the KSU, there is no audio passed from 
the KSU to the Page Adapter until you dial a single digit.

This can be overcome by creating a Short Code that selects the CO Line Port that is being used 
and then sending it a short DTMF to open the audio path.

1. Click here...

2. Select a Spare Trunk...

3. Put it in its own Group...

We are here...

4. Click here...

5. Set like this...
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Note:
You can use any Short Code that you like as long as it does not conflict wth an existing one.

I am using 7 as an Example.

1. RIGHT Click here...
2. Select New...

3. Enter like this...
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You can also assign the External Page to a button like this:

Operation:

You can go to any telephone, press one of the Intercom Buttons,  dial 7  and make your announcement.

If you have a Page Button programmed on your phone, just press it and make your announcement.

1. Click here...

2. Select a User...

3. Click here...

4. Set the button like this...


